Assistant Manager

About Us

At La Lluna London, we bring the warmth, flavour, and energy of Spain to Muswell
Hill. Our restaurant is known for authentic tapas, vibrant service, and creating
memorable guest experiences.

We are now looking for an energetic and driven Assistant Manager who lives and
breathes hospitality.

The Role

As Assistant Manager, you will support the General Manager in leading the
restaurant, driving standards, developing the team, and delivering exceptional guest
experiences every day.

You will live and breathe our brand and values, setting the tone on the floor and
inspiring your team to consistently exceed expectations.

Key Responsibilities
e Support the day-to-day running of the restaurant
o Lead shifts with confidence, ensuring smooth service
e Inspire, motivate, and develop the team

« Deliver outstanding customer service and resolve guest feedback
professionally

e Drive sales performance and maximise revenue opportunities

e Monitor labour costs and assist with rotas

e Support stock control and ordering processes

e Ensure full compliance with health & safety and licensing regulations
What We’re Looking For

e Previous management experience in hospitality

o High energy, positivity, and strong leadership skills

e Apassion for food, wine, and exceptional service

e Ability to work in a fast-paced, high-volume environment

o Commercial awareness and confidence with KPIs

e Anatural people person who can inspire and motivate



o Someone who takes pride in developing others
What We Offer

o Competitive salary

o Free food while on shift

« Company pension

o Referral programme

« Company events

e Real career progression opportunities

If you're ambitious, passionate about hospitality, and ready to help lead a vibrant
Spanish restaurant, we’d love to meet you.

Job Type: Full-time



